Health care

Health care for longer stays abroad
Planning a longer stay abroad of 1-5 years, for which you need health insurance?
Generali has the right insurance cover for you when it comes to health care. Find our more about
the range of available options on the reverse side.
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Your insurance advisor will be more than happy to answer your questions and prepare an offer tailored to your
needs.

This publication concerns a non-binding advertising document of Generali Versicherung AG (Vienna), which exclusively serves as information for the
customers and in no way represents an offer, a request or a recommendation for purchase. The statements and conclusions made are non-binding
and general in nature. They do not take into account personal needs of insurees and are subject to change at any time. The complete preliminary and
contractual information are contained in the insurance contract, the insurance policy, and the terms and conditions of the insurance. You will find the
definite details of the benefits of the kind and extent of your insurance protection in your insurance policy and the agreed terms and conditions of the
insurance contract. Individual advice is necessary and is recommended. Errors and omissions excepted.

Health care
Depending on the destination, various insurance solutions are available to you:
Services
Europe

Worldwide,
except USA/
Canada

Worldwide

1,500,000.00

3,000,000.00

3,000,000.00

Pricing

SHX1

SHX2

SHX3

Inpatient medical treatment (incl. day-care hospital)

within the local jurisdiction

Europe

Worldwide, except
USA/Canada

Worldwide

Inpatient treatment in case of acute illness or
accident during a journey lasting up to 6 weeks or if
equivalent treatment is not possible within the local
applicable area

worldwide

Yes

Yes

Yes

Special-class double room

Yes

Yes

Yes

for children aged up to
15 .

Yes

Yes

Yes

200.00/100.00
70.00/50.00
70.00/50.00

200.00/100.00
70.00/50.00
70.00/50.00

200.00/100.00
70.00/50.00
70.00/50.00

Health care for stays abroad - Variants
Services in EUR
Total sum per calendar year
MedCare: Hospital – Expat*

Hospitalisation in Austria
Costs of the accompanying person
Daily allowance for adult / child
per day of stay
for acute geriatrics and remobilisation per day
for hospice and palliative care per day

if the insurer does not incur any
costs for the inpatient stay

Maternity benefit

if the insurer does not incur any
costs for the inpatient stay

2,000.00

2,000.00

2,000.00

max. 42 days

50.00

50.00

50.00

Insured sum

12,000.00

12,000.00

12,000.00

Medical treatment (orthodox, holistic and alternative
medicine) and medicines (including homeopathic
medicinal specialities)

up to insured sum

100%

100%

100%

Additional benefits for medical fees and medication if
the insured sum has been used

Reimbursement of costs per
invoice

50%

50%

50%

also travel vaccinations

500.00

500.00

500.00

500.00

500.00

500.00

Rehabilitation per day

MedCare: Outpatient treatment - Expat (worldwide) - AHX 1 pricing

Preventive medical check-ups and vaccinations
Telemedical consultation and support
Special healing treatment (e.g. therapies)

medical prescription required

1,500.00

1,500.00

1,500.00

Remedies (except visual aids)

medical prescription required

3,000.00

3,000.00

3,000.00

medical prescription required
once every 2 calendar years (or
yearly for children)

300.00

300.00

300.00

1,000.00

1,000.00

1,000.00

incl. transport for initial supply
and transfer transport

6,000.00

6,000.00

6,000.00

if medically required

250,000.00

250,000.00

250,000.00

Insurer’s consent required!

3,000.00

3,000.00

3,000.00

within the country of residence

10,000.00

10,000.00

10,000.00

e.g. dispatch of medicines,
collection of accompanying
children, interpreters, etc.

10,000.00

10,000.00

10,000.00

Visual aids
Dental treatment (conservative) and prevention

Recovery, transport and travel - Expat (worldwide) - TRHX pricing*
Recovery
Emergency transport with ambulance jet
Transport to the planned inpatient treatment outside
the country of stay
Transfer in the event of death
Additional services for trips of up to 6 weeks

Information benefit and emergency number

Further insurance law on return home

available around the clock
worldwide

from abroad: +43 20 444 00
from Austria: 0800 20 444 00
Yes

Yes

Yes

* If the organisation or cost approval for hospitalisation abroad or transport services is not managed via the service an emergency
hotline of the insurer, a 20 % deductible shall be deemed agreed.
Generali Versicherung AG, Aktiengesellschaft with its registered office in Vienna, Commercial Register HG Vienna: FN 38641a,
VAT No. ATU 36872407, generali.at. The company belongs to the group of companies of Assicurazioni Generali S.p.A., Trieste,
registered in the insurance group register of IVASS under number 026. Our infosheet on data processing is available via
www.generali.at/datenschutz or can be requested from Generali Versicherung AG.

